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Making a Payment + Receipt

6

Customer Engagement Point 

AutoPay Enrollments:

• Unregistered/Guest 

Payment Route: 27%

• Registered Payment 

Route: 5%

• Registered Portal: 68%

Paperless Enrollments:

• Unregistered/Guest 

Payment Route: 56%

• Registered Payment 

Route: 13%

• Registered Portal: 31%



Intelligent Communications Drive Higher Adoption

E-Mail Reminders
• Up to 3 per bill

• 29 event-based templates

7

Text Reminders
• For those who haven’t paid

• Up to 3 per bill

Self-Service
Calendar 
Reminders

Outbound 
IVR



E-Bill Experience: Frictionless to Pay

OneClickPay 
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And in case you forget, there are 2 more reminders…
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Text Messages: Communicate → Convert 

Customer Engagement Point 

Customers access the 

mobile optimized 

payment channel by 

clicking on the link.

Registered customers 

with stored remittance 

information can Pay-

by-Text by responding 

to the text with “Pay.”

We send 3 texts per 

cycle if no action is 

taken.

Pay-by-Text Reminders
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Payment IVR
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Custom greeting

Cell phone number authentication

Self-service SMS Text-to-Pay (captures e-mail 

for new bill reminders)

Save payment method

Transfer to an agent (and back)



Marketing Services to Build Awareness & Drive Adoption, 
Increasing Your ROI 

Message on Bills and Envelopes

Bill Inserts

One-Pagers

Press Release

Sweepstakes

QR Codes

Email and Direct 

Mail Campaigns

List Building

(Email Appends

Social Channels

12
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A screenshot of a cell phone

Description automatically generated

https://app.smartsheet.com/b/publish?EQBCT=b072e352b2f0427c912fff8832ed35a8


We’ve had 60 Product Releases Since 2016
Highlights of Functionality Our Clients Got with Zero Effort or Cost
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Redesign of the 

payer experience 

to remove 

checkout steps

2017

Pay-by-text​ One-Click 

Pay via email 

notifications​

2019 2021

2018 2020 2022

Self-Service 

Custom 

reports

AutoPay in 

one-time 

checkout​

Calendar 

Reminders – 

“Remind Me”​

In-line 

donations

CSR 

initiated 

text to pay​

EMV POS with 

P2PE (Point to Point 

Encryption) ​

Outbound 

campaigns 

(Email, SMS

& Voice)

AgentConnect: 

• Initiate a text

• Take payments

• See history

IVR enhancements:

• Stored Payment 

Information

• Phone number 

recognition

• IVR → Text

Crypto Currency 

payment 

acceptance

PayPal/

Venmo

ApplePay 

and

GooglePay​

Updated 

reconciliation 

reporting​



Safety & Security
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Double Data Encryption
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Driving Customer Results

▪ 6 Months Live

▪ 40% growth in e-payment 
adoption

▪ 20% to 30%+ enrolled in 
paperless

▪ Converted to convenience model

How Invoice Cloud Drives Better Business Outcomes 

▪ 11 months

▪ 300% e-payment growth since 
starting with Invoice Cloud

▪ 19% to 33% enrolled in 
paperless

▪ Moved ACH to IC

▪ 11 months

▪ 210% e-payment growth

▪ 50% increase in paperless 
enrollment: 16% to 30%

Real-time troubleshooting &
Education with ML team

True SaaS
Auto updates for life

Full suite of features
Seamless and Accurate

Proven Integration with IC 
Handling 85%+ of projects

Real-time troubleshooting &
Education with team

Success

From

True SaaS
Auto updates for life

Full suite of features
Seamless and Accurate

Proven Integration with IC 
Handling 85%+ of projects



“InvoiceCloud’s payment portal’s features 

fit the needs of our customers. We 

appreciate InvoiceCloud’s seamless 

integration with our CIS. We’ve impressed 

by the frictionless, improved experience for 

both our customers and employees.”

Christa Foster

Customer Service Manager

Denton 

“The InvoiceCloud platform delivered the 

cutting-edge online bill payment system we 

needed to improve customer engagement, 

enhance the user experience, and drive 

e-payment adoption to an all-time high.”

David Turner

Business Controller

Lockhart Power

Thank You

“Since implementing the InvoiceCloud 

platform, we’ve received our highest 

customer satisfaction scores ever.”

Andrea Blomquist

Utility Billing Services Manager

City of Roseville
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