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DEFINITION

Under general direction, manages and oversees the operation, maintenance, and administration of the City’s
water and wastewater treatment facilities. This position is responsible for ensuring compliance with all
federal, state, and local regulations; directing staff engaged in treatment plant operations, maintenance,
laboratory testing, and monitoring activities; developing and administering budgets; and coordinating long-
term planning for facility improvements. The incumbent serves as a key technical resource for water and
wastewater treatment processes, provides leadership in regulatory reporting and environmental compliance,
and performs related duties as required.

SUPERVISION RECEIVED AND EXERCISED

Receives general direction from assigned management personnel. Exercises direct supervision over
assigned staff. Coordinates and monitors the work of outside contractors, vendors, and consultants as
assigned.

CLASS CHARACTERISTICS

The principal function of an employee in this class is to manage and oversee the operation, maintenance,
and administration of the City’s water and/or wastewater treatment plant facilities. The work is performed
under the direction of Public Works Director, but considerable leeway is granted for the exercise of
independent judgement and initiative. Supervision is exercised over water and wastewater treatment plant
supervisors and operators. The nature of the work performed requires an employee in this class to establish
and maintain effective working relationships with all others contacted in the course of work. The principal
duties of this class are performed in a general office, laboratory, and treatment plant facility.

EXAMPLES OF ESSENTIAL JOB FUNCTIONS (lllustrative Only)

Management reserves the right to add, modify, change or rescind the work assignments of different
positions and to make reasonable accommodations so that qualified employees can perform the essential
functions of the job.

o Implements and participates in the development and execution of goals, objectives, policies, and
priorities for the Division; continuously evaluates plant operations to identify deficiencies,
improve efficiency, and enhance treatment performance and service delivery.

e Plans, organizes, and directs the operation, maintenance, and optimization of the City’s water and
wastewater treatment facilities, including treatment processes, chemical systems, mechanical and
electrical equipment, laboratories, and related infrastructure.



e Oversees compliance with all local, state, and federal regulations governing drinking water and
wastewater treatment, including permits, discharge limits, water quality standards, monitoring,
and reporting requirements.

e Plans, schedules, and monitors workflow; and evaluates work products, treatment processes, and
operational procedures to ensure efficiency, reliability, and regulatory compliance.

o Develops, implements, and enforces standard operating procedures (SOPSs), process control
strategies, safety programs, and emergency response plans; ensures staff are trained and maintain
required certifications.

e Oversees laboratory operations, including sampling, testing, data analysis, and quality
assurance/quality control (QA/QC) programs to support regulatory compliance and process
optimization.

e Manages chemical treatment programs, including procurement, storage, dosing, and handling of
treatment chemicals in accordance with safety and regulatory requirements.

e Oversees preventative and corrective maintenance programs for treatment plant equipment,
including pumps, motors, valves, instrumentation, SCADA systems, and process control
equipment.

o Directs plant response to operational upsets, equipment failures, power outages, and emergency
situations; ensures timely corrective actions and proper documentation and reporting.

e Manages biosolids handling, processing, and disposal in compliance with regulatory requirements
and environmental best practices.

e Assists in the development and administration of the Division budget; monitors expenditures,
forecasts operational and capital needs, and ensures cost-effective use of resources.

e Manages purchasing and procurement activities, including development of specifications, review
of bids, contract administration, and coordination with vendors and contractors.

o Oversees and supports capital improvement projects (CIP) related to treatment facilities,
including planning, design review, construction coordination, startup, and commissioning.

e Supervises, trains, and evaluates assigned staff; provides leadership, technical guidance, and
professional development opportunities to maintain a skilled and certified workforce.

e Coordinates with other Public Works divisions, City departments, regulatory agencies, and
external stakeholders to ensure effective communication, compliance, and operational continuity.

o Investigates and responds to public inquiries, complaints, and regulatory agency communications
related to water quality, treatment processes, and plant operations.

e Maintains accurate operational records, regulatory reports, and compliance documentation;
ensures timely submittal of required reports and data.

e Oversees SCADA systems and plant instrumentation to ensure accurate monitoring, control, and
data collection for treatment processes.

e Monitors and evaluates new technologies, treatment methods, regulatory changes, and industry
trends; recommends and implements improvements to enhance plant performance and reliability.

e Prepares and presents reports, correspondence, and recommendations to executive management,
and regulatory agencies regarding plant operations, compliance status, and infrastructure needs.

e Participates in long-range planning efforts, including master planning for treatment facilities,
capacity evaluations, and development of strategies to meet future regulatory and operational
demands.

QUALIFICATIONS

Knowledge, Skills and Abilities:
o Comprehensive knowledge of water and wastewater treatment processes;
o Comprehensive knowledge of mechanical and electrical maintenance;



Comprehensive knowledge of college-level chemistry, biology, and physics;

Comprehensive knowledge of pertinent Federal and State regulations as applied to water and
wastewater treatment;

Ability to make effective decisions in critical situations;

Ability to accept responsibility for the safety of others;

Ability to communicate effectively with others, both orally and in writing, using both technical and
non-technical language;

Ability to understand and follow oral and/or written policies, procedures, and instructions;

Ability to prepare and present accurate and reliable reports containing findings and
recommendations;

Ability to operate a personal computer using standard or customized software applications
appropriate to assigned tasks;

Ability to use logical and creative thought processes to develop solutions according to written
specifications and/or oral instructions;

Ability to perform a wide variety of duties and responsibilities with accuracy and speed under the
pressure of time-sensitive deadlines;

Ability and willingness to quickly learn and put to use new skills and knowledge brought about by
rapidly changing information and/or technology;

Integrity, ingenuity, and inventiveness in the performance of assigned tasks.

Education and Experience:
Any combination of training and experience which would provide the required knowledge, skills and
abilities is qualifying. A typical way to obtain the required qualifications would be:

Four-year college or university with major coursework in business or public administration,
engineering, supervision or management, or a related field, and six (6) years of experience in
utility operations; and

Considerable (three to six years) experience in utilities supervision.

License:

All required licenses and certifications must be obtained and maintained as a condition of employment.
Employees are responsible for keeping licenses current, in good standing, and renewed within regulatory
timelines

Valid California class C driver's license with satisfactory driving record.

Grade IV California Wastewater Treatment Plant Operator Certification as issued by the California
State Water Resources Control Board

Grade I11 Wastewater Treatment Plant Operator Certificate as issued by the California State Water
Resources Control Board.

Grade 11 Water Treatment Operator Certificate issued by the California State Department of Health
Services highly desirable.

Other certification(s) specific to functional area of assignment may be required.

Physical Demands/Working Conditions

Sufficient clarity of speech and hearing or other communication capabilities, with or without
reasonable accommodation, to enable the employee to communicate effectively;

Sufficient vision or other powers of observation, with or without reasonable accommodation, to
enable the employee to review a wide variety of materials in electronic or hard copy form;
Sufficient manual dexterity, with or without reasonable accommodation, to enable the employee to
operate a personal computer, telephone, and other related equipment;



o Sufficient personal mobility and physical reflexes, with or without reasonable accommodation, to
enable the employee to safely lift, move, or maneuver whatever may be necessary to successfully
perform the duties of their position;

o Sufficient personal mobility and physical reflexes, with or without reasonable accommodation, to
enable the employee to efficiently function in a water and wastewater treatment facility.

ENVIRONMENTAL ELEMENTS
Employees work primarily indoors and are exposed to loud noise levels, vibration, confining workspace,
chemicals, mechanical and/or electrical hazards, and hazardous physical substances and fumes.
Employees may interact with upset staff and/or public and private representatives, and contractors in
interpreting and enforcing departmental policies and procedures.

e Selection Process

e Other Class Spec Title 2

WORKING CONDITIONS
May be required to work on evenings, weekends and holidays. Participates in after-hours emergency
response and on-call and callback assignments.



