
Creamery District Mee�ng Summary Report 

On Tuesday, May 16th, the City of Arcata Community Development Department hosted a mee�ng to 
discuss the Gateway Area Plan’s expected impact on the Creamery District, the Creamery Building, and 
surrounding businesses. The mee�ng was held in the Creamery Building at the Arcata Playhouse and had 
30 to 40 atendees. 

The objec�ves of the mee�ng were 1) to collect informa�on on outstanding concerns and hopes 
regarding the Creamery District related to the Planning Commission’s Concerns and Solu�ons set 
adopted in November of 2022, and 2) for staff to provide informa�on and foster conversa�on about 
issues related to the Plan’s expected impacts on businesses and residents in the Creamery District, on 
the Creamery Building, and on the Creamery District as a whole.  

Staff selected six Creamery District-focused topic areas for discussion from public engagement thus far:  

1. Non-conforming uses  
2. Reloca�on of exis�ng uses 
3. Community Benefits Program 
4. Permi�ng processes 
5. Architectural features 
6. “Cool things” about the Creamery District, cool ideas for the District  

Staff sat at three tables, each hos�ng conversa�ons on two of the six topics. Community members 
provided feedback in 15 minute intervals, allowing them to comment on four of the six topics (and move 
freely between conversa�ons if there was desire to par�cipate in all six). People who wished to 
comment on other topics were encouraged to write their thoughts on s�cky notes and place them on 
the “Other Items” poster. Par�cipants were encouraged to write their comments in their own words (see 
photo documenta�on atached). Par�cipants were further encouraged to write the Planning 
Commission, come to the mee�ngs, or reach out to staff.  

The following summarizes staff’s takeaways from these discussions.    

Non-conforming uses and reloca�on. Understanding that the re-zoning proposed in the Gateway Area 
Plan would not require exis�ng businesses to move their opera�ons, business owners and District 
residents did not have concerns regarding non-conforming uses. Staff shared contact informa�on with 
some business owners to discuss their specific situa�ons in further detail. 

Community Benefits Program. Many of the desires voiced in all topic conversa�ons are already codified 
in the current dra� Community Benefits Program (home ownership, green space, bike infrastructure, 
etc.). Par�cipants generally understood and agreed with the Community Benefits Program direc�on. 

Permi�ng processes. Par�cipants le� with a greater understanding of the ministerial review process. 
Learning that the public would s�ll be able to par�cipate in hearings as part of a ministerial process 
addressed many of the concerns voiced.  

Architectural features. Feedback heard on desired architectural standards aligned with what has already 
been heard from the community through the Form-Based Code workshops and survey hosted over the 
last year. Par�cipants were in favor of designs that u�lize natural materials, have func�onal features (e.g. 
usable balconies rather than Juliet balconies), and consider environmental elements (e.g. plan for rain). 



“Cool things.” The conversa�on on cool aspects of the Creamery District as it exists today was wide-
ranging, reflec�ng both what staff have already heard (i.e. keep the District arts-centric and 
commercially focused, respect the historic structures existent, make the Creamery District iden�ty more 
visible in the dra� Plan) and adding new ideas. All “cool things” and ideas are reflected in the posters 
from the event atached to this report. 

Other Ideas - There was also an “other ideas?” poster on which community members could place 
concerns/aspira�ons that did not fall into one of the six conversa�on topics. These spanned the topics of 
protec�ng the L Street corridor as a car-free space, limi�ng building height to 4 stories, ensuring that no 
buildings dominate the Creamery Building, ensuring the plan s�mulates the local economy, and more. All 
“other ideas” from the community are reflected in the poster from the event atached to this report. 
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