
 
 

 
 

City of Arcata 
Environmental Services Department  
736 F Street 
Arcata, CA 95521 

NOTICE OF WATER AND SEWER PUBLIC HEARING ON RATE ADJUSTMENTS 
July 1, 2020 Arcata City Hall, meeting starts at 6:00 p.m.     www.cityofarcata.org 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Important information about your WATER and WASTEWATER account! 
 

Notice of Public Meetings and Hearing Regarding Proposed 
2020-2025 Rate Adjustments for Water and Sewer (Wastewater) 

 

Rate Adjustments are being delayed due to COVID-19  
Financial impacts on Arcata customers 

Public Hearing: July 1, 2020 Meeting starts at 6:00 p.m.  at https://arcataca.iqm2.com/Citizens/default.aspx 
Due to COVID-19,  up-to-date public participation options will be posted on the meeting agenda.  

Arcata residents are encouraged to attend the public hearing for an opportunity to learn the details and comment on 
the proposed 5-year rate changes.  Prior to recommending rate adjustments, city staff evaluated the cost to operate the 
water and wastewater systems. The City hired an independent financial advisor firm, Bartle Wells Associates, to 
conduct a rate study in 2020. The proposed rates are derived from the rate study that reviewed cost of service over the 
next 5-years and includes capital repairs, replacements and new construction of critical projects. The primary need for 
wastewater rate increases is to fund the wastewater treatment plant upgrade project and debt service on state loans for 
the project. If approved, the water rate adjustments will commence on September 1, 2020 and the wastewater rate 
adjustments will commence on January 1, 2021.  
 
What do water and sewer rates fund? 
The City provides water and sewer services to over 6,200 customers (residential and commercial). The Water and Sewer 
utilities must be financially self-sufficient. Monthly rates paid by users of each system are the primary sources of 
revenue to fund those operations. All revenue generated from your utility bills is used to maintain and operate the 
water and sewer systems; it is not used for other general governmental purposes. These revenues must meet costs such 
as purchased raw water, electricity, treatment, maintenance, capital improvements and City utility staff. 

 
You Can Be Heard 
Under Proposition 218, if you object to the proposed rates, you may file a written protest with the City at, or before, 
the time set for the public hearing. A valid protest must contain a description of the property (such as address or 
assessor’s parcel number), the name, signature, address and phone number of the signer(s) and your statement of 
the specific rate changes for which you protest the increase in the fee. Written protests may be submitted by mail 
or delivered in person to: City of Arcata, Environmental Services Department, 736 F Street, Arcata, CA 95521. 
One written protest will be counted for each parcel that is mandated to comply with the proposed rates. If there is 
a majority protest filed from affected properties, the proposed rate changes will not be imposed. For more 
information visit: https://www.cityofarcata.org/325/WaterWastewater  or call the Environmental Services 
Department at (707) 822-8184. 
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 Water Rates - Summary 
 

Water Charges 2020-2025 
FY 2020/21 to be implemented 
September 1, 2020 

2019/2020 2020/2021 2021/2022 2022/2023 2023/2024 2024/2025 
Current 

Bill 
Proposed 

Bill 
Proposed 

Bill 
Proposed 

Bill 
Proposed 

Bill 
Proposed 

Bill 
Average Monthly Water $ 28.07 $38.48 $39.06 $39.63 $40.25 $40.83 
Avg. Outside City Water $ 41.54 $44.25 $44.90 $45.57 $46.28 $46.95 

Proposed bills are estimated for the 5-year period for an average household using 400 cu.ft. per month 
 

Water Rate Details: proposed implementation date of September 1, 2020 
 
Meter Size or 
Description 

2019/2020 
Current 

2020/2021 
Proposed 

 

2021/2022 
Proposed 

 

2022/2023 
Proposed 

 

2023/2024 
Proposed  

 

2024/2025 
Proposed 

 
Water Rates for meters Inside the City of Arcata Limits - monthly 
5/8” and 3/4"  $13.76  $11.52 $11.70 $11.87 $12.05 $12.23 
1” $30.09 $19.24 $19.53 $19.83 $20.12 $20.43 
1 ½” $41.47 $38.37 $38.95 $39.53 $40.13 $40.73 
2” $51.74 $61.42 $62.34 $63.28 $64.23 $65.19 
3” $298.57 $115.24 $116.97 $118.72 $120.50 $122.31 
4” $377.07 $192.10 $194.98 $197.91 $200.87 $203.89 
6” $530.88 $384.08 $389.85 $395.69 $401.63 $407.65 
8” $741.79 $614.56 $623.78 $633.13 $642.63 $652.27 
10” $889.81 $883.52 $896.77 $910.22 $923.88 $937.74 

Water Rates- Consumption, Inside the City of Arcata Limits per 100 cu.ft. 
0-300 cubic feet $3.51 $6.74 $6.84 $6.94 $7.05 $7.15 
301-400 cubic feet $3.78 $6.74 $6.84 $6.94 $7.05 $7.15 
401 & up: cubic feet $7.40 $6.74 $6.84 $6.94 $7.05 $7.15 
Non-Residential $7.40 $6.74 $6.84 $6.94 $7.05 $7.15 
       Water Rates for Meters Outside the City of Arcata Limits - monthly 

5/8” and 3/4” $26.50 $17.29 $17.54 $17.81 $18.08 $18.35 
1” $46.54 $28.87 $29.30 $29.74 $30.19 $30.64 
1 ½” $59.46 $57.56 $58.42 $59.30 $60.19 $61.09 
2” $78.23 $92.13 $93.51 $94.92 $96.34 $97.79 
3” $398.09 $172.86 $175.45 $178.08 $180.75 $183.46 
4” $530.88 $288.15 $292.47 $296.86 $301.31 $305.83 
6” $716.69 $576.13 $584.77 $593.54 $602.44 $611.48 
8” $941.49 $921.84 $935.66 $949.70 $963.94 $978.40 
10” $1,084.50     $1,325.28 $1,345.16  $1,365.34 $1,385.82 $1,406.60 

Water Rates - Consumption, Outside the City of Arcata Limits 
0-300 cubic feet $3.69 $6.74 $6.84 $6.94 $7.05 $7.15 
301-400 cubic feet $3.97 $6.74 $6.84 $6.94 $7.05 $7.15 
401 & up: cubic feet $7.78 $6.74 $6.84 $6.94 $7.05 $7.15 
Non-Residential $9.25 $6.74 $6.84 $6.94 $7.05 $7.15 

 



 

 

Wastewater Rates - Summary 
 
Wastewater Bills 2020-2025 
2020/21 increase to be implemented 
January 1, 2021 

2019/2020 2020/2021 2021/2022 2022/2023 2023/2024 2024/2025 
Current1 

Rate 
10% Rate 
Increase 

10% Rate 
Increase 

10% Rate 
Increase 

8% Rate  
Increase 

8% Rate 
Increase 

Average $49.62 $54.99 $60.49 $66.54 $73.19 $80.51 
       Bills are estimated for the 5-year period for an average household using 400 cu.ft. per month 

 
 
Wastewater Rate Details: proposed implementation date of January 1, 2021 

 
Meter Size or Description 2019/2020 

Current 
2020/2021 
Proposed   

10% 
Increase 

2021/2022
Proposed 

10% 
Increase  

 

2022/2023 
Proposed 

10% 
Increase  

2023/2024 
Proposed 

8% 
Increase  

2024/2025 
Proposed 

8%  
Increase  

       
Residential Wastewater - Base $49.62 $54.99 $60.49 $66.54 $73.19 $80.51 
Residential Wastewater - 
Consumption per 100cu.ft 
in excess of 400 cu.ft. 

$7.62 $8.19 $9.01 $9.91 $10.90 $11.99 

Low Strength Commercial 
WW- Base $51.40 $57.43 $63.17 $69.49 $76.44 $84.08 

Low Strength Commercial 
WW - per 100cu.ft in excess of 
400 cu.ft. 

$7.08 $7.08 $7.79 $8.57 $9.43    $10.37 

Medium Strength Comm. 
WW- Base $51.40 $57.43 $63.17 $69.49 $76.44 $84.08 

Medium Strength Commercial 
WW - Consumption per 
100cu.ft in excess of 400 cu.ft. 

$8.33 $8.53 $9.38 $10.32 $11.35 $12.48 

High Strength Commercial 
WW- Base $51.40 $57.43 $63.17 $69.49 $76.44 $84.08 
High Strength Commercial 
WW - Consumption per 
100cu.ft in excess of 400 cu.ft. 

$13.74 $14.87 $16.35 $17.99 $19.79 $21.76 

Significant Commercial Unit Rate*   
per 100 cu.ft. sewer flow     $2.57   $2.83  $3.11 $3.42 $3.69 

Significant Commercial Unit Rate*  
per lb. bio oxygen demand     $1.39   $1.53  $1.69 $1.85 $2.00 

Significant Commercial Unit Rate*  
per lb. total suspended solids     $1.39   $1.53  $1.69 $1.85 $2.00 

       * Significant Commercial User  =  Discharges above 700 ppm/ BOD and/or TSS 
 
 

                                                 
1Existing sewer repair fee of $5.00 per month per account concludes January 1, 2023.  



 
 

How Arcata’s Pr op ose d  Water and Sewer Bills Compare  
 

   
 
 
 

Water /Sewer 
Combined Inside City for  

four (4) units of water 
 

 

 
 
Monthly  

Arcata $93.47 
Crescent City  

  
$94.70
 Eureka $94.91
 Fortuna $63.69
 Fort Bragg $104.79

     Humboldt CSD                     $86.54 
    McKinleyville 

   
$67.86
 Ukiah $122.97

 Willits $124.57
  

How to Learn More 
The City will be holding two informational 
meetings for residents and businesses to 
learn about the proposed rates.  We 
encourage you to attend.  Your input is 
important! 

 Thursday, May 28th at 6:00pm or  
       Tuesday, June 2nd at 10:30am 
 
Due to COVID-19, up-to-date public 
participation options will be posted on the 
City’s website: https://www.cityofarcata.org. 
 
Call the Environmental Services Department 
at (707) 822-8184 for more information. 
 
The Bartle Wells Rate Study can be viewed at 
https://www.cityofarcata.org/325/WaterWastewater 
 

https://www.cityofarcata.org/
https://www.cityofarcata.org/325/WaterWastewater
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