
Discontinuation of Service Due to Nonpayment:

Below is important information on how to avoid discontinuation of water service:

Water service may be discontinued if the current water bill or alternative payment arrangement is delinquent for at least 60
days. A written notice will be provided to the customer of record at least 15 days prior to discontinuation of water service.
Customers meeting specified medical and financial hardship requirements will not be discontinued, and can have a normal bill
extended for up to 12 months, if the following conditions are met:

• Customer or anyone residing at the property must submit a certification from their primary care provider that discontinuation of
residential water service would be life threating or pose a serious threat to the health and safety of a resident of the premises where
residential service is provided.
• Customer or anyone residing at the property must demonstrate that they are financially unable to pay
within the billing cycle. This can be done by providing proof that they are a recipient of CalWORKs,
CalFresh, Medi-Cal, SSI/SSSP, general assistance, or California Special Supplemental Nutrition Program for Women, Infants, and
Children, OR the customer declares that they are 200% below Federal poverty level.
• Customer must be willing to enter into a Hardship Payment Agreement. Customers meeting above
requirements may provide the District with appropriate documentation to demonstrate specified medical and economic hardship
and enter into a Hardship Payment Agreement. The Customer will be required to demonstrate eligibility for medical and financial
hardship on an annual basis.

The District may discontinue water service if a customer granted a Hardship Payment Agreement fails to do any of the
following for 60 days or more: (a) pay any amount under a Hardship Payment Agreement or (b) pay the current charges for water
service. The District will post a final notice of intent to discontinue service in a prominent and conspicuous location at the service
address at least two business days (48 hours) prior to discontinuation of service.

The final notice will not entitle the customer to investigation or review by the District.
In the event of non-payment of a water bill by an Owner for a residence that receives individually metered residential water

service, a Tenant may request to receive a duplicate copy of the utility bill to avoid discontinuation of water service. In order to
receive a copy of the utility bill, the Owner will be required to complete and sign the District’s form of authorization providing
approval for the tenant to receive a duplicate copy of the utility bill within 30 days. Should the District not receive the form of
authorization within 30 days, the Tenant may continue to pay the Owner’s water bill in order to avoid discontinuation.
Notwithstanding any such duplicate water bills, or payments accepted by District from Tenant, the Owner retains full responsibility
for payment of any unpaid water bills and all subsequent charges to the property pursuant to California Water Code Section 25806.

If a customer disputes an unpaid water bill that is beyond the authority of the office staff to resolve, the office staff may
defer the discontinuation of water service until the dispute can be reviewed by the General Manager and/or brought before the
Board for final resolution. The dispute will not be referred to the General Manager or scheduled for consideration by the Board until
the customer pays a reasonable portion of the disputed water bill. The reasonable portion of the disputed bill will be based on the
customer’s account history. The customer shall submit a written request of appeal to the Board Secretary to have his or her dispute
considered as an item for discussion at an upcoming Board meeting, which would allow the Board to hear the dispute and take
action. The written request of appeal shall include: 1) a description of the issue, 2) evidence supporting the claim, and 3) a request
for resolution.

Water service shall not be discontinued pending an appeal.


