8/1/2026
Dear Tory Starr and Board of Directors for Open Door Community Health Centers,

We are a group of employees and patients, parents, educators, health care professionals, and
members of the community who are deeply concerned and upset by your recent decision to end
medically necessary health care for transgender patients who are under 19 years old.

During lunchtime on July 22nd, 2026, Open Door Community Health Centers’ medical providers
who serve transgender patients were informed by CEO Tory Starr, that Open Door would no
longer initiate new gender-affirming medication prescriptions for patients under the age of 19. A
subsequent email then went out to clinic administrators across Open Door telling them that
serving the full needs of transgender young people is no longer permitted, even though this
healthcare has a long history at Open Door, and has a well-established record of reducing
depression and suicide risk among youth who access it. Tory Starr has stated that Open Door
had no choice but to follow all executive orders. That is not true: capitulating is a choice. Open
Door is among the first health centers in California to abandon care for transgender young
people. Clinics across the country are finding ways to continue care despite federal pressures.
Open Door has choices; the choice to comply with bigotry is a choice we urge you to reconsider.
Your community, including the Humboldt Transgender Health Care Coalition, is here to work
with you to find better solutions, ones that don’t result in young people losing access to the
healthcare they need.

Since your Health Centers ceased providing care to new patients on 7/22/26, multiple patients
have been turned away and denied access to medically necessary healthcare from Open Door.
While some patients are able to find alternatives for accessing the care they need, many are
not. This change in your policy results in some of our most vulnerable community members
losing access to necessary medications and healthcare services. This is unacceptable. Gender
affirming health care saves lives.

Denying healthcare to a youth just because they are transgender is unconscionable. California’s
Attorney General Rob Bonta has repeatedly spoken out, stating “in California, state law protects
you from discrimination and guarantees access to medically necessary care for everyone,
regardless of gender identity.” We are shocked by Open Door Community Health Centers’
decision to adopt a policy of discrimination against vulnerable children. It is not too late for you
to correct this egregious error: reinstate care today.

We, the under-signed, ask you to join us in drawing the line at protecting children by resuming
gender affirming healthcare for people under age 19 at Open Door Community Health Centers
immediately. Reinstate life-saving, evidence-backed, legally required gender affirming health
care for youth now.

Respectfully,
(see attached pages for the 350 names of signers)



